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After three deadline extensions, four months of waiting, and finally an appeal with the 

Freedom of Information and Protection of Privacy Commission sending the Ministry of 

Health a Notice of Inquiry, the Ministry finally gave up the information requested by 

Seniors for Social Action Ontario – all 7 pages of it. 

We have long wondered why people seem unable to get anywhere near the number of 

hours of in-home support they require – causing them to be forced into long-term care 

institutions in huge numbers.  The results of our Freedom of Information request on 

Home Care tell the story.   

Please keep in mind, as you read this, that long-term care institutions, 57% of them 

operated for-profit, receive approximately $200 per person per day to provide about 2 

hours of care daily, and have received a $6.4 billion boost in funding to redevelop 

dilapidated facilities and build thousands of new institutional beds. 

Home care got only $1 billion in new dollars, and you are about to find out where that 

money is going.  The majority of it is not going into direct service. 

How Much Funding Did Each HCCSS Area Office Get? 

The first graphic shows the provincial budget for Home and Community Care Support 

Services per each of the 14 area offices.  The second graph shows how many clients 

each of the area offices serves.  By dividing the number of clients into the funding 

allocation for each HCCSS area office you will see just how little funding is allocated, 

on average, to each client per year – less than $5500.00 per year for many, with two 

notable exceptions –Toronto Central and Central West. 

Who Is Responsible for Funding HCCSS? 

The response is that the Ministry of Health - Minister Sylvia Jones, is directly 

responsible. 
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Who Got the New Funding Allocation of $1 Billion for Home Care? 

Predominantly staff. 

In spite of the Minister stating that the money was to “get more people connected to 

care in the comfort of their own home and community” $300 million of $569 million 

went to staff salary increases.  The next new allocation is also predominantly designated 

for “workforce compensation”.   

The next three pages show you just how much was paid in staff compensation and for 

travel costs, and to the Children’s Hospital for Eastern Ontario, and how this funding 

trend is to continue over the next year. 

The next page (6) shows you how much HCCSS received through what appears to be 

fee for service contracting out of its staff and services – to the Armed Forces, and to we 

know not who else (private, for-profit companies?) all of whom appear to have 

reimbursed HCCSS for that courtesy. 

Family Managed Home Care – Direct Funding 

This same slide also shows that the province has not actually created a budget for the 

Family Managed Home Care Program – the direct funding program that is to provide 

funds to individuals and families to arrange their own supports and services.   

You will recall that Seniors for Social Action Ontario has repeatedly called for 

expansion of this program, and for elimination of the restrictive and discriminatory 

criteria used to access it.   

The Ministry has no plans, as it states, to either expand this program and allocate more 

resources to it, or to eliminate the restrictive criteria that discriminate against the 

majority of older adults needing Home Care. 

The amount spent in this program, primarily for children and younger adults with 

complex needs, divided by the number of people served shows that younger people get 

significantly more funding support per person than older people.  What this means is 

that older people with complex needs, especially those with cognitive and neurological 

disabilities are not served by this program with many ending up in 30 bed locked wards 

in long-term care institutions rather than being supported in the community as younger 

people are – an apparent human rights violation. 
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ANALYSIS 

It is now no longer in doubt that Ontario does not in reality have a functional Home 

Care Program based on the needs of those who require it. 

It is also now no longer in doubt that the Ontario government is quite comfortable 

discriminating against older adults in its funding policies, and has no plans to address 

this discrimination. 

What is also clear is that the Ontario government’s priority is to address staff wage 

increases rather than have, as its primary focus, increasing direct services to Home Care 

clients. 

Take Action 

You now have the proof of all of this and are free to use it in any way you wish.  

Hopefully you will share it with organizations with which you are affiliated, with local 

press, and with your MPPs, and demand change.   

Without a unified elder voice, this discrimination against older adults and their families 

who desperately need Home Care is likely to continue. 
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Information requested by Seniors for Social Action (Ontario) 
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